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Requesting Microbiology Advice consult via ICE 
 

Ordering Clinicians: ICE Ordering 
From May 2024, GP Microbiology advice consults will be requested via ICE.  If you need to submit 

any clinical images to accompany the request please send to rduh.microconsultants@nhs.net and 

highlight this information within the information submitted. 

1. In ICE, find your patient and chose “Order Test”.  You will find the new Microbiology 

Advice Consult under the Microbiology tab or via the Search function.    

N.B. Be aware ICE can only be used for patients with an NHS number.  You will see a pop-

up to warn you that you will need to email in the event the patient does not have a valid 

NHS number in ICE. 

 

 

 

 

 

 

 

 

 

mailto:rduh.microconsultants@nhs.net


2 
 

2. On ordering, you will be asked to select a Reason for referral.  Depending on which option 

you chose you will be asked specific questions required by Microbiology to be able to 

respond to your request. Chose the most appropriate option then click OK 

 

 

3. Complete all the questions provided and Click OK 
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4. Once you have answered all the questions click on Continue with Request 

 

 

5. Click on Submit Advice Request 

 

6. Click Accept Request 

 

 

Your request will now be sent via ICE and will be visible to the Microbiologists in the lab.  If you 

need to submit any clinical images to accompany the request please send to 

rduh.microconsultants@nhs.net and highlight this information within the information submitted. 
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